
 
 
 
 
 
 

 S. N. D. T. WOMEN'S 

UNIVERSITY 
MUMBAI- 400 020 

 

 
 

 
Manual No. 4 

Norms set for the discharge of functions in  
SNDT Women’s University 

 

 
 

 
 

 
[Section 4(1)(b ((iv)] 

 
Right to Information Act 2005 

 

 

 
 

 
 

 
 
 
 
 
 
 
 



 
Manual 4 

Norms set for the discharge of functions in SNDT Women’s University 

[Section 4(1) (b) (IV)] 

 

 

 

Mentioned in the Citizen Charter uploaded on the University website 

(www.sndt.ac.in) under following link: 

 

(https://sndt.ac.in/citizens-charter/sndt-womens-university-citizens-charter.htm) 
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