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6.5.2- Institution has adopted the following for Quality assurance 



6.5.2 - Institution has adopted the following for Quality assurance 

 

1. Academic Administrative Audit (AAA) and follow up action taken 

2. Conferences, Seminars, Workshops on quality conducted 

3. Collaborative quality initiatives with other institution(s) 

4. Orientation programme on quality issues for teachers and students 

5. Participation in NIRF 

6. Any other quality audit recognized by state, national or 

international agencies (ISO Certification, NBA) 

 

 

The following are the supporting documents attached for the below mentioned points. 
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1. Academic Administrative Audit (AAA) Report 2020-21 3 

2. Conferences, Seminars, Workshops on quality conducted - 

STTP 
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4. Collaborative quality initiatives with other institutions 

(MSInS) 
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5. National Webinar on Lifelong Learning and New Education 

Policy 2020 
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6. National Webinar on Reflections on National Education 

Policy 2020 
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7. Webinar on Evolving Role of Nurses: Present and Future 68 

8. E-Conference on Artificial Intelligence in Nursing 69 

9. National Conference Teachers Education in Context of 

Implementation of NEP 2020 

76 

10. Workshop on Writing Better MCQs based on Bloom's 

Taxonomy 
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11. Participation in NIRF 88 
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5. National Webinar on Lifelong Learning and New Education Policy 2020 

 

 
SNDT Women’s University, Mumbai 

Department of Lifelong Learning & Extension and 

Department of Social Work 

National Webinar on Lifelong Learning and New 

Education Policy 2020 

 
Brief report of National Webinar on Lifelong Learning and New Education Policy 2020 

jointly organised by the Department of Lifelong Learning (LLE) & Extension and 

Department of Social Work 

 
Introduction 

 
National Webinar on Lifelong Learning and New Education Policy 2020 was jointly 

organized by SNDT Women’s University, Mumbai’s Department of Lifelong Learning 

& Extension and Department of Social Work on 8th September 2020 from 4.00 pm to 6 

pm. Prof. K.P. Parthasarthy gave key note address and Prof. Shashikala Wanjari, 

Hon’ble Vice Chancellor, SNDT Women’s University gave presidential address. 

Speakers of the National Webinar were Prof.(Retd.) Dr. P. Adinarayana Reddy-Sri. 

Venkateswara University, Tirupati, Prof. Dubey-University of Delhi, Professor Vishnu 

Prasad Sahu-DLLE, NEHU, Shillong. 

 

At the beginning of the webinar Dr Rohini Sudhakar, Associate Professor of 

Department of LLE welcomed the participants of the webinar and introduced Prof. 

Asha Patil, Director and Professor, Department of LLE and Head, Department of Social 

Work to the participants of the webinar by mentioning that Prof. Asha has been involved 

in organizing various lifelong learning programmes from last 3 decades and has written 

various articles and books on adult education. Prof. Asha gave inaugural address in 

which she introduced the guest to the subject of the National Webinar. She mentioned 

that the New Education Policy 2020 has covered issues of marginalised section of the 

society as first time the issue of education of transgender children has been addressed 

by the NEP 2020. 

Prof. K.P. Parthasarthy was introduced to the participants of National Webinar by Prof. 

Asha Patil. She mentioned that Prof. Parthasarthy, Vice Chancellor, Tamil Nadu open 

University Chennai is specialised in the field of andragogy and has served as Professor 



for 22 years in Bharathidasan University. He is the founder Director of Institute of 

Entrepreneurship and Career Development. 

 
Afterword, Prof. Asha Patil introduced Hon'ble Professor Shashikala Wanjari, Vice 

chancellor of SNDT Women's University. Prof. Asha mentioned that Madam Vice 

Chancellor was the recipient of a Commonwealth Scholarship and that for one of her 

books she received an award. And Prof. Shashikala Wanjari has written many papers at 

international and national conferences and being a Vice Chancellor of SNDT Women’s 

University she organized various innovative programmes, seminars and conferences at 

the local, national and international level. Prof. Parthsarthy in his powerful keynote 

address congratulated SNDT Women’s University for organising a National webinar on 

Lifelong Learning and NEP 2020. Prof. Parthasarathy mentioned the salient features of 

the NEP 2020 and said that first time the education policy of the nation has given 

importance on educating children in their mother tongue. He said that the policy has 

emphasised on focussing on school dropouts and the need for ensuring that they would 

get a chance to acquire knowledge and skills. He said that the Departments of lifelong 

learning will have to play a major role in reaching out to the un-reached. Further, Prof. 

Parthasarathy mentioned that in the near future, Teachers’ Education is going to change 

a lot and accordingly, the country would need to organise new faculty development 

programs and in-service training of teachers to ensure that the changed concerns given 

in the policy  would be well incorporated in teachers’ education. 

 

Professor Wanjari, in her presidential address congratulated the faculty members of the 

Department of LLE for organising the National level Webinar on LL and NEP 2020. 

She said that the importance of education has been mentioned in our historical 

documents. It is said that knowledge is the one that liberates human beings “ sa vidya 

ya vimuktaye”. There is a need to create a knowledge society and that all out efforts 

need to be made to ensure that hundred percent literacy is achieved by our country. The 

value of education among the masses will be inculcated to empower citizens and that 

one of the ways to do that could be to spread digital literacy among masses. 
 

Then, Dr. Rohini Sudhakar introduced Prof. Dr. P. Adinarayana Reddy, speaker of the 

National Webinar by mentioning that he has authored hundreds of articles and various 

books on adult and continuing education and has done valuable work in the field of 

lifelong learning by introducing various lifelong learning programmes at Sri. 

Venkateswara University, Tirupati for which the Department had received UNESCO- 

NLMA award in the year 2006. In his speech Prof. Reddy said that the new education 

policy would bring a transformational change in the system of education as the pattern 

of the education system now has become 5+3+3+4. The new education policy 

emphasises on foundational literacy and vocational education. NEP offers multiple 

entries to learners of Higher education and facility of transfer of credits. He mentioned 

that proper infrastructure and political will is needed to have a quality education. 

 
 

Then, Dr. Prabhakar Chavan, Associate Prof. Department of LLE, SNDT Women’s 

University introduced Prof. Dubey, Department of LLE, University of Delhi. Prof. 



Dubey mentioned that NEP 2020 has suggested a lot of reforms. The policy demands 

usage of technology in education. One has to note that so far Indians are used to 

learning in groups and they will need to change the digital world and that conventional 

issues will need to be addressed in different manner and that there is a need for preparing 

ourselves for the coming change and we need to organise outreach programmes to reach 

out to all. 

Later, Dr Prabhakar Chavan introduced Professor Vishnu Prasad Sahu, Head, 

Department of Lifelong Learning and Extension North Eastern Hill University( 

NEHU), Shillong. Prof. Sahu briefed the participants about the ongoing work of the 

Department of LLE of NEHU and how they are trying to reach out to various 

people. While discussing the career opportunities to those undergoing programmes in 

Lifelong Learning Prof. Sadhu mentioned that those who undertake courses in lifelong 

learning can get job opportunities at the international agencies like UNICEF, UNESCO, 

UNDP, etc. The students can get job avenues in various national level programmes of 

government departments who work for the marginalized section of the society and 

those who complete their learning in lifelong learning will have a lot of scope to take 

up jobs at the local level offices of NGOs. 

 

At the end of the webinar Dr Rohini Sudhakar proposed a vote of thanks. 
 
 

 

 

 

 

 

 

 

 

 

 

 



 
6. National Webinar on Reflections on National Education Policy 2020 

 

Report - NATIONAL WEBINAR ON REFLECTIONS ON “NATIONAL EDUCATION POLICY- 2020 

 

Title: National Webinar on “Reflections on National Education Policy-2020 

Date: 8th to 11th September 2020, 11:00am- 1:00 pm 

Platform: Virtual (Google Meet, YouTube Live, Facebook Live) 

 

About the webinar: 

Education is fundamental for achieving full human potential, developing an 

equitable and just society, and promoting national development. Providing 

universal access to quality education is the key to India’s continued ascent, and 

leadership on the global stage in terms of economic growth, social justice and 

equality, scientific advancement, national integration, and cultural preservation. 

This National Education Policy aim is to provide high quality education to all, and 

making India a global knowledge superpower. The vision of the Policy is to instill 

among the learners a deep-rooted pride in being Indian, not only in thought, but 

also in spirit, intellect, and deeds, as well as to develop knowledge, skills, values, 

and dispositions that support responsible commitment to human rights, 

sustainable development and living, and global well-being, thereby reflecting a 

truly global citizen. 

Considering the role of the different stakeholders four days webinar has been 

organized by the S.N.D.T.Women’s University from September 8-11,2020. The 

details of the sessions are as follows. 

Day #1 

OVERVIEW OF THE SESSION: 

The webinar began with the university song, Vice Chancellor Prof.Shashikala 

Wanjari welcome guest speakers. Dr Ashish Panat IQAC coordinator, Director IIL 

shared the webinar objectives with the webinar speakers, organizers and all the 

participants. 

The National Webinar on reflections on NEP 2020, held on 8th September at 11:00 

am. We had 2 speakers invited for the day. The first speaker was Dr. 

Sachchidanand Joshi Second speaker Prof. Gopal Krishna Thakur 

Session 1: Promotion of Indian Languages, Art and Culture by Dr. Sachidanand 

Joshi, National president Bhartiya Shikshan Mandal, New Delhi, 

Dr. Joshi described how Britishers tried to destroy Indian languages by calling it a 

less superior language and tried to impose the compulsory learning English 

language on us. And also spoke about the greatness of Indian languages and also 

invites other countries to know its culture and benefits. Also, later added speaking 

how an individual can act as a responsible citizen and take the advantage of the 

given opportunity to help in preserving the Indian languages, Art & Culture for 

future generations. The speaker emphasized on encouraging the creativity, 

flexibility in education, and flexibility in curriculum. 



Session 2: Structural and Institutional Reforms in School Education by Prof 

Gopal Krishna Thakur, Professor, Education, Mahatma Gandhi Hindi 

Antarrashtriya Vishwavidyalaya , Wardha 

The main focus was put on the ECCE (early childhood care and education) and 

also about the right to education act. He emphasized on the Indian socio- 

economic status. The main aim was to educate and provide facilities and 

develop structure where less privileged children can also take the 

advantage of it. And to develop the education system in such a way where 

work can be done on the overall development of children. In right to 

education Act, all children have the right to take education and make use of the 

facility provided by the government which is free and compulsory education for all 

children in the age group of 6-14. And also spoke about the responsibility assigned 

to NCERT for the national curricular and pedagogical framework for Early 

Childhood Care and Education to develop in schools. The further spoke about 

the need for inclusive education in equitable society and encouraged 

infidel to work on the implementation programmers. 

 
Day #2 

Day #2 of the National Webinar on Reflections on NEP 2020, 9th September 

2020, 11:00 a.m. We had 2 speakers speaking about the strengths and 

challenges of NEP 2020 and about equitable and inclusive education. 

Session 1: National Education Policy:2020 – Key Strengths & Challenges by Dr. 

Himanshu Rai, Director IIM Indore. 

Dr. Himanshu spoke about the 3 strengths and the challenges that lie 

within the NEP 2020: 

(1) Multidisciplinary approach to education, which will make education 

very, very strong and lead to character building of a student, though he felt 

the challenge would be the misconception that many states have about 

imposition of a particular language and would require taking together all the 

states into this. 

(2) Autonomy to Educational Institutions is the second strength wherein 

he stressed that autonomy should mean giving complete freedom in the true 

sense to the institutes and allow institutions to express themselves and 

come up with innovative programs, and the need for trust between 

Bureaucracies and Educational Systems. 

(3) Academic Bank of Credit (ABC) which would digitally store the 

academic credits earned from various recognized Higher Education 

Institutions, which can also be transferred and counted as a part of the final 

degree, but he was concerned about the expiry date of the different academic 

credits earned through the various courses looking at how fast the world is 

changing and that there’s a long way to go as it requires taking everyone on 

board. 

Session2: Equitable and Inclusive Education by Prof. Sanjeev Kumar 

Sharma Vice Chancellor, Mahatma Gandhi Central University, Motihari, 

Bihar. 

Prof. Sanjeev Kumar mention that this is the first time that India has got an 

educational policy that is in its true essence truly Indian, which speaks about 

universalization of Early Childhood Care Education (ECCE), national mission to 



focus on basic literacy and basic numeracy, no rigid separation between arts 

and sciences streams and removal of separation between vocational and 

academic and curricular and extra-curricular activities. Sir also stated that it 

is the first education policy with an objective of revising and revamping the 

Indian education structure and move towards creation of new system that is 

aligned with the aspirational goals of 21st century education. 

 
 

Day # 3 
 

Session 1: This session was led by Shri. Ramanan Ramnathan, Director, AIM, 

Niti Ayog on the topic of “Scope for Integrated and Collaborative Research 

IPR and Start-ups in NEP 2020”. Mr. Ramnathan emphasized the 

importance of the NEP 2020 which comes after 35 years. Since we are 

moving towards an “Atmanirbhar Bharat” which specifically focuses on 

entrepreneurship and innovation, Mr. Ramnathan highlighted how the mission 

involved empowerment at the individual, community, state as well as national 

level. He emphasized the need of the demographic bulletin as well as that 

of capitalizing the demographics. Application of knowledge gained has taken 

a step backward, since our aim was only on scoring marks but not learning 

something out of that course. While talking about the attitude of our current 

education system towards the creation of job seekers, Mr. Ramnathan elaborated 

the increasing need to become job creators. There was also a deliberation on the 

5 pillars of “Atmanirbhar Bharat”, emphasizing the need for the development 

of physical and digital infrastructure as well as job creation in the local 

community. While talking about start-ups, Mr. Ramnathan highlighted the 

importance of product, process and service innovation as well as 

affordable, accessible and available technology. Change is the only constant 

in our world and leveraging demand in our fast growing economy, important. 

Towards the end, the Q&A session discussed the limitations of the policy 

with regard to its reach in rural areas, the benefits of the Atal innovation 

Mission and Atal tinkering labs to students and entrepreneurs, and the 

need for creating a culture of innovation while identifying the problems 

in the community and solving them. 
 

Session 2: Transforming Culture of Assessment in NEP 2020 was led by Prof. 

Shailendra Kumar Shukla, Department of Mechanical Engineering, IIT 

BHU, Varanasi. Prof Shukla spoke about how program objectives will be 

reassessed on the basis of evaluation as well as the NEP’s guidelines on the goals 

of assessment for institutional effectiveness. He emphasized how this 

institutional effectiveness can be achieved through the functioning of the 

3 P's- Punctuality, Performance and Pricing. If results and assessments are 

punctual with good performance it will impact positively on the institution. There 

was a comprehensive discussion on the difference between the traditional 

approach and the approach that NEP 2020 formulates. The traditional method that 

we have been exposed to focused on just rote learning, memorizing the subject 

and scoring marks rather than understanding and utilizing the subject matter. On 

the other hand this policy is focused on research, performance and 



application with emphasis on the holistic development of the student. The 

Q&A session involved discussions about the challenges of assessment in a multi- 

disciplinary approach as well as its benefits. The speaker gave a 

comprehensive understanding of the challenges because there will 

always be a difference between the culture of technical and non-technical 

courses and it will also be a challenge for the faculties. 

 

Session 3: The third and last session of the 3rd day was led by Prof. Nilima 

Bhagabati on the topic of “Teacher Education and the NEP”. Prof. Bhagabati 

gave a comprehensive understanding of previous Educational Policies and their 

lack of effectiveness while highlighting why scientific educational structures are 

important for the transformation of educational development. She spoke on how 

this new education policy implemented from a scientific point of view is going to 

impact the future of the new sustainable Bharat, positively. She also discussed 

the focus on primary education, reasoning and critical thinking as well as 

the multidisciplinary approach in NEP 2020. She discussed the significance 

of teacher training and professionalized teacher education through examples from 

the academic world. The Q&A session opened a discussion on how the role of 

teachers will change the student-teacher dynamic as well as if there will be a de- 

feminization of the teaching community. Lastly, Prof. Bhagabati noted how it 

is a teacher’s responsibility to enlighten, upgrade, know and transfer 

knowledge to the student community. 

 
Day #4 

 

Session 1: The first session on 11th September 2020 (Day 4) was led by Prof. 

Ami Upadhyay, Vice Chancellor, Babasaheb Ambedkar Open University, 

Ahmadabad, Gujarath, on the topic of “Multidisciplinary Education: Role of Art 

and Culture.” She spoke about the need for this remarkable change in this 

education system since we’ve been following the teaching patterns that the British 

left us with. Prof. Upadhyay traced the evolution of the Indian education system 

from the ancient times through the British period to the current times, 

emphasizing how this is the right time to inculcate new values. The traditional 

policy packed us in tight compartments which didn’t allow the students to evolve 

and explore diverse areas and fields apart from their excellence in academics. She 

also discussed the role of the education system in often killing personality and 

closing the door to different possibilities. While talking about the 

multidisciplinary approach, Prof. Upadhyay highlighted the role of Indian 

culture in educational practices and the need to develop a cultural 

understanding. Academics along with equal importance to Arts and 

cultural activities transforms students into a better person and teaches 

them values, leadership qualities, communication, empathy, and most 

importantly teamwork which cannot be taught in isolation and therefore 

there was a need for inculcation of this area into the new education policy. 

The Q&A session involved a brief discussion on whether or not Sanskrit education 

will be able to provide job opportunities in the government sector and how we as 

a society should move beyond the education-job dynamic. 



Session 2: The second session was led by Prof. Mrunalini Fadnavis, Vice 

Chancellor, Solapur University, on the topic of “Role of Technology in 

Education”. Technology is a part of life and we cannot escape it. Prof. Fadnavis 

started her session with a brief discussion on the multi-pronged effects of digital 

education. She emphasized how education now has to be characterized by 

3 D’s and 2 C’s- discipline, development, digital education, curiosity and 

creativity. With the help of statistics she highlighted the need to fill the gap of 

digital education since for 70% of the educated population the internet penetration 

is 50%. She spoke about the reach of internet connectivity and how it will be 

helpful for the community at large. Further, topics like content and interaction, 

curations, student mentoring and redesigning of the classroom were also 

discussed in detail. The Q&A session involved an exchange of views about the 

implementation of the policy and the uniqueness of NEP 2020 in comparison with 

educational policies of other countries. She also stressed about the 

importance of entrepreneurship and startups in today's world, which is 

one of the main mottos of “Atmanirbhar Bharat”. Instead of being 

employed, the youth should focus more on creating employment by 

starting their own ventures which would create more opportunities. 
 

Session 3:The third and last session for the day as well as the four-day webinar 

was led by Prof. Sybil Thomas on the topic of “Empowerment of Teacher 

and School Leadership.” Prof. Thomas noted how the specifications of NEP 2020 

would provide a personalized and generative way to aid teacher empowerment. 

She highlighted three types of empowerment that would need to be 

focused on: psychological, organizational and community. Teachers 

should be empowered in all these aspects so that they can use these for 

collective capacities in the schools and institutions. Teacher motivation, 

mobilization of resources, perceived competence, and efficacy were 

among the other topics that were elaborated upon. Prof. Thomas discussed 

the effectiveness of the policy at school, higher education and teacher 

training institutions level while discussing content mastery, pedagogical 

knowledge and professional development. A comprehensive 

understanding of research-driven higher education, curriculum 

development, inter-intra personal skills and accountability was also 

provided. Lastly, Prof. Thomas elaborated on four important changes: 

freedom to choose how to do the work, value ascribed to empowerment, 

competence when unsupervised and impact. The Q&A session dealt with an 

exchange on the need for change in ideology among the older generation, job 

avenues in art and craft sectors, and plans for teacher training, eligibility test and 

competency, technological drawbacks and merit assessment of teachers. The 

session ended with a vote of thanks. 

Dr. Ashish R. Panat, 

IQAC Coordinator, 

SNDT Women’s University Mumbai 



7. Webinar on Evolving Role of Nurses: Present and Future 
 



8. E-Conference on Artificial Intelligence in Nursing 
 



 



 



 

 



 



 



 



9. National Conference Teachers Education in Context of Implementation of 

NEP 2020 
 

Report 

National Conference 
“Teachers Education in Context of Implementation of NEP 2020” 

Organised on February 12, 2021 
 

A one-day national level conference on ‘Teachers Education in Context of Implementation of 
NEP 2020’ was organised by Shreemati Nathibai Damodar Thackersey Women’s University 
(SNDT Women’s University) in collaboration with Vidya Bharati Uccha Shiksha Sansthan on 
February 12, 2021. The conference was organised in blended mode with physical 
participation as well as online participation of the esteemed invited speakers and 
participants. 

 
The conference started with the welcome and lighting of the lamp by the chief guest, Prof. 
Narendrakumar Taneja; Honorable Madam Vice Chancellor, Prof. Shashikala Wanjari; 
Conference convener Dr. Ashish Panat; Guest of Honour, Dr. Ashish Puranik; and Incharge 
registrar, SNDT Women’s University Dr. Meena Kute. Conference convener Dr. Panat gave a 
brief introduction to the conference and highlighted the objectives of the conference. In 
addition, he thanked Vidya Bharati Uccha Shiksha Sansthan, Indore for the collaboration in 
the conference which was organised in the physical mode. He also felicitated the esteemed 
dignitaries on the dais. 

 

 

Honorable Madam Vice Chancellor Prof. Shashikala Wanjari 
welcoming and felicitating Chief Guest Prof. Narendrakumar Taneja 



 

Dr. Panat , conference convener welcoming 
Honorable Madam Vice Chancellor Prof. Shashikala 

Wanjari 

 
The guest of honour, Dr. Ashish Puranik (State coordinator, Vidya Bharati Uccha Shiksha 
Sansthan) introduced the organisation ‘Vidya Bharati Uccha Shiksha Sansthan’ as the largest 
NGO in the field of education which was established in 1952 with just a shishu vatika. He 
communicated that the objective of Vidya Bharati Uccha Shiksha Sansthan is to provide 
educational services to the deprived sections of the society. The motto of Vidya Bharati 
Uccha Shiksha Sansthan is education through citizen involvement, he said. They aim at 
networking with various educational institutions for creating and sharing knowledge. 

 
The chief guest, Prof. Narendrakumar Taneja (Honorable Vice Chancellor, Chaudhary Charan 
Singh University, Meerut and President of Vidya Bharati Uccha Shiksha Sansthan) delivered 
his address and guided the participants about the role of teachers and teacher education 
institutes in nation building. According to him, teacher education has to have a 
comprehensive perspective that will help a person understand ‘who I am, where am I going, 
and where I have to be?’. Education, Prof. Taneja said, leads to unification of cultural 
identify and building a sense of patriotism. Education prepares a person for the four 
purusharth - Dharma, Arth, Kaam, and Moksha. Commenting about the importance of NEP 
2020, he listed the weaknesses in teacher education programmes as identified by NEP 2020, 
and indicated that multi-faculty interaction with teacher trainees will enhance the quality of 
the student teachers. 



 

Chief Guest Prof. Narendrakumar Taneja delivering the address 

 
Prof. Shashikala Wanjari, in her presidential address, drew upon the teaching of Bhagini 
Nivedita. Prof. Wanjari, reiterated that the four purusharth can influence teacher education. 
She highlighted the role and importance of contextual competency along with conceptual 
competency in achieving learning outcomes. Madam emphasized that the teachers have the 
prime responsibility of imparting school education and they can do this well through quality 
teacher education programmes. As she concluded her address, she thanked the chief guest, 
Prof. Taneja for accepting the invitation to the conference dais. 

 



Presidential address by Honorable Madam Vice Chancellor Prof. Shashikala Wanjari 

 
The inaugural programme of the conference came to a closure with Dr. Meena Kute, In- 
charge Registrar, SNDT Women’s University and Principal of PVDT college of education 
proposing a vote of thanks 

 
The participants and dignitaries then attended the key-note address. The key-note address 
was delivered by Prof. Panchanatham, Hon. Vice-chancellor, University of Teacher 
Education, Chennai in the online mode. In his address he emphasized that in education 
‘Quality Matters’ and if we in India are able to provide quality education to all, we can shine 
in all areas. Indicating that the purpose of education is ‘to create a person’ where the head, 
heart and hand are all connected. This can be achieved by quality education being imparted 
by teachers. Prof. Panchanatham articulated the need for integrated teacher education 
programmes for human resource development. Underlining the importance of introspection 
and experiential learning, he put forth the view that Innovative pedagogical approaches 
need to be encouraged, and information and resources need to be translated in local 
languages. The role of multi-faculty institutes and continuous professional development 
programmes in enhancing quality of teachers was reiterated. 

 

 

Key note address by Prof. N. Panchanatham , Honorable Vice Chancellor, 
Tamil Nadu Teacher Education University, Chennai 



 

Dignitaries and participants attending the key note address by Prof. N. Panchanatham 

 
The parallel paper presentation sessions followed the key-note address. A total of 22 
participants presented the papers. Eleven papers were presented in the online mode and 10 
in person. The papers that were presented dwelled and deliberated on the themes of value 
education, competency building, restructuring of teacher education programmes, and 
challenges in teacher education in the context of NEP 2020. The conference witnessed a 
participation from Mumbai, different parts of Maharashtra as well as India. 

 
In the valedictory function of the conference began by introducing and felicitating the 
dignitary on the dais- Prof. V.N. Magare, Pro Vice Chancellor, SNDT Women’s University. Dr. 
Ashish Panat, the conference convener read out the report of the proceeding of the day. 
Hereafter, the participants gave feedback about their experience and learnings from the 
conference. They thanked the university for having organised the conference and giving 
them an opportunity to listen to the esteemed knowledgeable speakers. Prof. Magare, then 
addressed the participants in his presidential speech and placed the responsibility of quality 
education as conceptualised by NEP 2020 on the shoulders of teacher education 
institutes. Dr. Madhavi Dharankar (Asso. Professor, Department of Educational Technology, 
SNDT Women’s University) thanked every person and organisation that has contributed to 
the success of the conference. 

The one-day national conference concluded by the dignitaries and participants singing the 
national anthem. 



10. Workshop on Writing Better MCQs based on Bloom's Taxonomy 
 

 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



                                                                          Student Learning Outcomes 

To understand how we might be impacting student learning we must first define our student learning 

outcomes and then measure if the program or service implemented to facilitate such learning was effective. 

Learning Outcomes are goals that describe how a student will be different because of a learning 

experience.  More specifically, learning outcomes are the knowledge, skills, attitudes, and habits of mind 

that students take with them from a learning experience.  

How do I go about writing a learning outcome? 

It may be difficult to know where to start in writing a student learning outcome. Here are some questions 

that might help you brainstorm a list of outcomes. 

1. What do you want the student to be able to do? 

2. What knowledge, skill or abilities should students demonstrate? 

3. How will students be able to demonstrate what they learned? 

4. How does your curriculum (program/course) and outcome fit with each other? 

The focus should be on what a student will be able to do after completing curriculum or after having 

learning experience. 

Structuring an Outcome Statement 

Once you have identified the intended outcomes, you will want to write a formal learning outcome 

statement. The key is to make sure the statement is S.M.A.R.T. 

Specific-Outcome is focused on a specific category of student learning. If it is too broad, it will be difficult 

to measure. 

Measureable- Data can be collected to measure student learning. 

Attainable- The outcome is attainable given the educational experience. 

Results-Focused- The program outcome is aligned with Student Learning Outcomes. 

Tailored- Outcome is specifically tailored to the program. 

 

Bloom’s Taxonomy 

Bloom’s Taxonomy: 

Although named after Bloom, the publication of Taxonomy of Educational Objectives followed a series of 

conferences from 1949 to 1953, which were designed to improve communication between educators on the 

design of curricula and examinations. 

The first volume of the taxonomy, Handbook I: Cognitive was published in 1956, and in 1964 Handbook II: 

Affective. A revised version of the taxonomy for the cognitive domain was created in 2001. 

B l o o m ' s  r e v i s e d  T a x o n o m y  o f  L e a r n i n g  D o m a i n s  

Bloom's Taxonomy was created in 1956 under the leadership of educational psychologist Dr 

Benjamin Bloom in order to promote higher forms of thinking in education, such as analyzing and 

evaluating concepts, processes, procedures, and principles, rather than just remembering facts 

(rote learning). It is most often used when designing educational, training, and learning 

processes. 

 

 

 

http://www.nwlink.com/~donclark/hrd/Bloom/knowledge_matrix.html


T h e  T h r e e  D o m a i n s  o f  L e a r n i n g  

The committee identified three domains of educational activities or learning: 

Cognitive: mental skills (knowledge) 

Affective: growth in feelings or emotional areas (attitude or self) 

Psychomotor: manual or physical skills (skills) 

Domains may be thought of as categories. Instructional designers, trainers, and educators often 

refer to these three categories as KSA (Knowledge [cognitive], Skills [psychomotor], 

and Attitudes [affective]). This taxonomy of learning behaviours may be thought of as “the goals 

of the learning process.” That is, after a learning episode, the learner should have acquired new 

skill, knowledge, and/or attitude. 

While the committee produced an elaborate compilation for the cognitive and affective domains, 

they omitted the psychomotor domain, however, there have been psychomotor models created by 

other researchers. 

B l o o m ' s  R e v i s e d  T a x o n o m y  

The cognitive domain involves knowledge and the development of intellectual skills (Bloom, 

1956). This includes the recall or recognition of specific facts, procedural patterns, and concepts 

that serve in the development of intellectual abilities and skill s. There are six major categories of 

cognitive processes, starting from the simplest to the most complex. Lorin Anderson, a former 

student of Bloom, and David Krathwohl revisited the cognitive domain in the mid -nineties and 

made some changes.   

 changing the names in the six categories from noun to verb forms 

 rearranging them as shown in the chart below 

 creating a processes and levels of knowledge matrix 

The chart shown below compares the original taxonomy with the revised one: 

 

The new taxonomy reflects a more active form of thinking and is perhaps more accurate.  

1. Remembering: Retrieving, recalling, or recognizing knowledge from memory. Remembering is when 

memory is used to produce definitions, facts, or lists, or recite or retrieve material. 

know  

identify  

relate  

list 

define  

recall  

memorize  

repeat 

record  

name  

recognize  

acquire 

  

http://www.nwlink.com/~donclark/learning/learning.html
http://www.nwlink.com/~donclark/knowledge/knowledge.html
http://www.nwlink.com/~donclark/performance/skills.html
http://www.nwlink.com/~donclark/performance/attitude.html
http://www.nwlink.com/~donclark/hrd/knowledge_matrix.html


2. Understanding:  Constructing meaning from different types of functions be they written or graphic 

messages activities like interpreting, exemplifying, classifying, summarizing, inferring, comparing, and 

explaining.  

restate  

locate  

report  

recognize  

explain  

express 

identify  

discuss  

describe  

review  

infer  

conclude 

illustrate  

interpret  

draw  

represent  

differentiate  

  

3. Applying:  Carrying out or using a procedure through executing, or implementing. Applying related and 

refers to situations where learned material is used through products like models, presentations, interviews or 

simulations.  

apply  

relate  

develop  

translate   

use   

operate 

organize  

employ  

restructure  

interpret  

demonstrate  

illustrate 

practice  

calculate  

show  

exhibit  

dramatize 

4. Analyzing:  Breaking material or concepts into parts, determining how the parts relate or interrelate to 

one another or to an overall structure or purpose. Mental actions included in this function are 

differentiating, organizing, and attributing, as well as being able to distinguish between the components 

or parts. When one is analyzing he/she can illustrate this mental function by creating spreadsheets, surveys, 

charts, or diagrams, or graphic representations. 

analyze  

compare  

probe  

inquire  

examine  

contrast  

categorize 

differentiat

e  

contrast  

investigate  

detect  

survey  

classify  

deduce 

experiment  

scrutinize  

discover  

inspect  

dissect  

discriminate  

separate 

  

5. Evaluating:  Making judgments based on criteria and standards through checking and critiquing. 

Critiques, recommendations, and reports are some of the products that can be created to demonstrate the 

processes of evaluation.  In the newer taxonomy evaluation comes before creating as it is often a necessary 

part of the precursory behavior before creating something.   

judge  

assess  

compare  

evaluate  

conclude  

measure  

deduce 

argue  

decide  

choose  

rate  

select  

estimate 

validate  

consider  

appraise  

value  

criticize  

infer  

 6. Creating: Putting elements together to form a coherent or functional whole; reorganizing elements into 

a new pattern or structure through generating, planning, or producing. Creating requires users to put parts 

together in a new way or synthesize parts into something new and different a new form or product.  This 

process is the most difficult mental function in the new taxonomy.   



compose  

produce  

design  

assemble  

create  

prepare  

predict  

modify  

tell 

plan  

invent  

formulate  

collect  

set up  

generalize  

document  

combine  

relate 

propose  

develop  

arrange  

construct  

organize  

originate  

derive  

write  

propose  

 

Guideline for writing learning outcomes: 

As a result of participating in (program or experience), students should be able to (action verb) + (defined by 

explicit and observable terms). 

 

Writing better multiple- choice questions 

 

Some basic rules: -  

Rule #1: Test comprehension and critical thinking, not just recall 

Multiple choice questions are criticized for testing the superficial recall of knowledge. You can go beyond 

this by asking learners to interpret facts, evaluate situations, explain cause and effect, make inferences, and 

predict results. 

Rule #2: Use simple sentence structure and precise wording 

Write test questions in a simple structure that is easy to understand. And try to be as accurate as possible in 

your word choices.  

Rule #3: Place most of the words in the question stem 

If you’re using a question stem, rather than an entire question, ensure that most of the words are in the stem. 

This way, the answer options can be short, making them less confusing and more legible. 

Rule #4: Make all distractors plausible 

All of the wrong answer choices should be completely reasonable. This can be very hard to accomplish, but 

avoid throwing in those give-away distractors as it detracts from the test’s validity.  

Rule #5: Keep all answer choices the same length 

Expert test-takers can use answer length as a hint to the correct answer. Often the longest answer is the 

correct one. So, try to keep the length of all options same.  

Rule #6: Mix up the order of the correct answers 

Make sure that most of your correct answers aren’t in the “b” and “c” positions, which can often happen. 

Keep correct answers in random positions and don’t let them fall into a pattern that can be detected.  

Rule #7: Keep the number of options consistent 

Making the number of options consistent from question to question helps learners know what to expect.  



 

Rule #8: Use ‘All of the Above’ and ‘None of the Above’ with caution 

When you run out of distracters, ‘All of the Above’ and ‘None of the Above’ can come in handy. But they 

may not promote good instruction. All of the Above can be an obvious give-away answer when it’s not used 

consistently. Also, the All of the Above option can encourage guessing if the learner thinks one or two 

answers are correct. In addition, the downside to None of the Above is that you can’t tell if the learner really 

knew the correct answer. 

Validity of the test:  

“ARE YOU MEASURING WHAT YOU THINK YOU’RE MEASURING?” 

You want the test to accurately assess knowledge and skills. Hence, the questions must correspond to the 

most important learning objectives or actions. One way to achieve greater validity is to test the most 

important content. Here’s a reasonably quick way to go about it. 

1. Review the course goal so you can keep it in mind. 

2. Create a matrix in order to determine the value of each learning objective or action. 

3. Score each objective in terms of its importance to the learner’s job, its difficulty and the frequency in 

which it occurs in the course. 

Reliability Is Consistency 

A test that is reliable or consistent has few variations within itself and produces similar results over time. 

This is often compared to a scale. If you weigh yourself every day and your weight is reasonably consistent, 

you consider the scale reliable. If the scale displays wildly different weights from day to day (even during 

the holidays), you would not consider it a reliable measure. 

A test that is reliable will have a degree of consistency evidenced by these characteristics: 

 The test items seem similar or highly related. The test comes together as one whole. 

 There are no great leaps in difficulty, wording and tone. It might seem like one person wrote the 

entire test. 

 If the test were administered to similar groups, you would see similarities in the scores across the 

groups. 

How to Improve A Test’s Reliability? 

 Avoid creating one test for several different courses. 

 Add more questions to the test. A longer test is going to be more reliable. 

 Word test questions and instructions very clearly so that no other interpretations are possible. 

 Make sure the answer choices are clearly different from each other and that distractors (wrong 

answers) are 100% wrong. 

 Create test items of similar difficulty, when possible. 

 

 



 

 
11. Participation in NIRF 

http://www.sndt.ac.in/nirf 

http://www.sndt.ac.in/nirf

